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Health Sector Profile

GHANA
Our wealth of
resources, democratic
political system and
dynamic economy,
makes us
undoubtedly one of
Africa’s leading lights.
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Gaining the world’s confidence with a
peaceful political transition and a
grounded and firm commitment to
democracy has helped in expediting
Ghana’s growth in foreign direct
investment (FDI) in recent years.

Ghana has attracted the attention of
well-known international businesses,
investing in all sectors of our economy.
All these investors have come to Ghana
because they know we have a wonderful
conducive social, political and economic
environment in which they can invest,
grow and be successful.

Building on significant natural
resources, our dear nation is committed to improving its physical
infrastructure. Moreover, Ghana has
recently embarked on an ambitious
but achievable reform programme to
improve the investment climate for
both local and international investors.
These efforts have paid off tremendously with Ghana being recognised
by the World Bank Doing Business
Report 2017 as the “Best Place for
Doing Business in the ECOWAS
Region”. Also with the difficult times
during last year where most countries
did not show good growth levels due
to the global economic challenges,
Ghana had an economic growth rate of
4.1% which is higher than the
Sub-Saharan Africa average of 1.6%
and the global average of 3.1%.

The Ghana Investment Promotion
Centre wish to welcome you all to our
beautiful country. We trust you will
find our reputation for unparalleled
hospitality well-deserved, and our
ability to triumph in challenging
circumstances as steadfast as ever.
We re-affirm our commitment to
moving our continent forward and
look forward to very useful engagements with you.

As happy as we are to receive such
recognition, we are even happier to
see increased investments and
re-investments in Ghana as a result of
these ongoing reforms.
Ghana has a solid tradition of investments in agriculture and agro-processing. The financial services and
telecommunications sectors are fast
gaining ground, providing dynamic and
innovative services to the most diverse
customers in the world. Further
opportunities exist in manufacturing,
ICT, energy, infrastructure and
Tourism. Mineral deposits including
gold and diamond abound, and with
the discovery of oil, Ghana’s famous
black star has never shone brighter.
Health Sector Profile
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Introduction
INTRODUCTION
STATUS/OBJECTIVES >>
Ghana's healthcare sector is one of the most advanced in West Africa and
billionaire philanthropist Bill Gates refers to Ghana’s primary healthcare
system as “probably the best in Africa” during his visit to Ghana in April 2013.
Government’s efforts in the sector have been endorsed by international
representatives such as Julian Braithwaite; the Ambassador and Permanent Representative of UK Mission to the WTO, UN and other International
Organizations, who praised Ghana for using innovative methods like drones
to deliver testing samples and Personal protective equipment (PPEs)
around the country. Anand Grover, the United Nations Special Rapporteur
on the right to health, likewise praised the Ghanaian Government’s commitment on improving Ghana’s health system as a whole and ensuring access
to healthcare for all.
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The health sector in Ghana is decentralized along the administrative
structure, with the community level serving as the first point of the primary
health care system. There are clinics and health centres at the sub-districts
which are often manned by nurses and headed by Physician Assistants. At
the district and regional levels are hospitals, which are headed by medical
officers, providing secondary level of health care. The tertiary level of health
care is provided by the teaching hospitals which are located in the Northern,
Ashanti, Greater Accra, and Central regions of Ghana. HIV-related services
are also structured along the formal health system.
The health industry comprises all firms directly involved in the production
and promotion of health care. These include firms (both public and private)
operating in the health market and are involved in the manufacturing of
health products, provision of health care, health enhancing services and
generation of knowledge in support of health. The capacity of the local
manufacturing industry is under-utilised, and the potential of Ghana’s herbal
and traditional medicines is largely untapped.
Over the years, the sector has been rapidly evolving from large scale
investments having been made in infrastructure like the expansion and
building of district and regional hospitals as well as Polyclinics to bring service
closer to the people. Government has also rolled out a nationwide drone
technology to deliver critical medical products which has increased access to
health care and is committed to constructing about 88 new health facilities
across the country. These supports the governments ambition of making
Ghana the hub for pharmaceutical and healthcare investments with the
Economic Community of West African States (ECOWAS) region.
Successive governments have also launched several initiatives to widen
access to healthcare since its inception, like the subsidized National Health
Insurance Scheme (NHIS) to provide financial access to quality health care
for residents in Ghana. Since the introduction of the National Health
Insurance Scheme in 2003, along with related policies in maternal and child
health care, Ghana has seen a marked improvement in the provision of
healthcare for all of its citizens. As such over 12 million citizens have access to
healthcare in 2019 as compared to 10.8 million citizens in 2018.
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Investment
Opportunities
in the Health Sector
SOME INVESTMENT OPPORTUNITIES AVAILABLE IN THIS SECTOR ARE;

INFRASTRUCTURE DEVELOPMENT >>

>> Establishment of clinics
>> Establishment of Hi-Tech Hospitals for treatment of specialized cases
>> Pharmaceutical companies and retail outlets
>> Research and Development facilities
>> Providers of Diagnostic imaging and laboratory facilities
>> Psychiatric and substance abuse hospitals
>> Emergency & Other Outpatient Care Centres
>> Community care facilities for the elderly
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HEALTHCARE SUPPORT SERVICES >>

>>

Hospital equipment manufacturers and other preventive products
manufacturers

>>

Establishment of Private Health Insurance services

>>

Training of health personnel (medical school and nursing school)

>>

Emergency response and Ambulance services

>>

Medical Services Manufacture of Pharmaceutical Products Medical
Laboratory

>>

Diagnostic Services Repair and Maintenance of medical equipment

>>

Provision of laundry Service to medical institutions

>>

Ambulance Services Education & Training (Human Resource for
Health Development)

>>

Telemedicine

>>

Drugs logistics supply chain and storage

>>

Hospital fleet management

>>

Repair of medical equipment

>>

Mobile Doctors
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Ghana’s competitive
Advantage for FDI in
the Health Sector
>>
>>

>>

Ghana was one of the earliest African countries to introduce a universal
health insurance system – the National Health Insurance Scheme (NHIS),
to make health care affordable to all.
An increased number of citizens across West Africa, Citizens of Nigeria,
Côte d’Ivoire, Gambia, Togo, Liberia and Sierra Leone can regularly be
found traveling to Ghana to seek medical treatment due to the availability
and affordability of healthcare facilities and services in Ghana.
Ghana is considered as one of the countries which have been most
successful in integrating and decentralising health services in West Africa
as a result of United Nations International Children's Emergency Fund
(UNICEF)’s contribution to the Ministry of Health’s sector wide strategic
framework and programme of work, which was developed in collaboration with other partners such as Danish International Development
Agency (DANIDA), Department of International Development (DFID), the
Dutch government, the World Bank and World Health Organization
(WHO).

Health Sector Profile

O8

>>

>>

Ghana has the world’s largest medical drone delivery system which provides
millions of people with instant access to urgent medicines. Ghana’s drone
delivery service makes on-demand emergency deliveries of 148 different
vaccines, blood products and lifesaving medications to health facilities in the
country, 24 hours a day.
Ghana possesses well developed sea and airports which facilitates easy
movement of equipment and patients as well as good road networks, making
for easy movement of ambulances to and from hospitals in the instances of
emergency.

>>

Basic utilities such as water and electricity are readily available at affordable
rates; for residential electricity tariffs, 0- 50 (GHp/kWh) is 32.6060, whereas for
water tariffs, 0- 5 (GHp/1000 Litres) is 329.2121. See appendix for more
information on utility tariffs.

>>

Installed national fibre-optic cable in Ghana to improve internet infrastructure
and this facilitates transactions for companies within the health sector and
across varied sectors of the economy.

>>

Ghana is considered one of the more politically stable countries in West Africa
since its transition to multi-party democracy in 1992. This is recognized by
former leaders such as US President George Bush and British Prime Minister
Tony Blair who have expressed appreciation for the political stability in Ghana.

>> There are high standards of health and safety measures in the country. The
Ministry of Health (MOH) has a well-developed policy and guidelines for
infection prevention and control in health care facilities. This includes ensuring
the highest standards of cleanliness, waste disposal whilst making provision for
all the basic equipment, disinfectants, personal protective equipment and other
consumables required.
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Key Investment
drivers for the Health
Sector in Ghana
PEOPLE >>

>>
>>
>>

>>

76.67% of Ghana’s population, aged 15 years and above can read and
write.
Ghana’s current literacy rate is reported to be 79.04%, making it one of
the best in the West African Sub Region (World Bank collection of
development indicators).
Availability of skilled and trainable labour: for instance, to cater for
smooth delivery of healthcare services, there were 4,016 doctors, 15,456
community health nurses, 29,671 midwives, 718 pharmacists, and 21,927
registered general nurses as of 2018.
Ghana has the Free Senior High School Policy (SHS) which will enhance
literacy level. It will provide for easy training of labour for the health
sector.

Health Sector Profile
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>>

Cost Base

Role

Average Salary per month
(GHC 5.78 = $1)

Medical doctors (General
Practitioner)

6,110 GHS (US$ 1,063)

Medical doctors (Specialist)

15,400 GHS (US$ 2,659)

Nurse (degree holder)

2,300 GHS (US$ 398)

Nurse (diploma holder)

1,840 GHS (US$ 318)

ACCESSIBILITY >>

>>

Ghana is geographically closer to the center of the earth than any other
country, making travel distance from Ghana to any other part of the world
relatively shorter.

>>

Ghana has a simple and transparent visa policy; a series of bilateral travel
agreements, allowing for easier access to and from many destinations.
There’s also a visa-free on arrival policy with ECOWAS countries thus
making access simpler for other west African nationals who sought
Healthcare in Ghana.

>>

Ghana has a major international airport and other local airports to facilitate
market connectivity.

>>

Most of the major local pharmaceutical companies like Tobinco
Pharmaceuticals Limited (TPL), Ernest Chemists Limited also export their
products to countries in the West African region.

COMMUNICATION >>
Telecommunication facilities in Ghana are excellent with more private service
providers offering telephone, internet and other telecommunication services.
Institutions in the health sector will be able to access swift internet services for
their day to day operations. Below are the various Broadband Wireless
providers in Ghana with their respective data standards.
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Ghana’s Broadband Wireless access providers and data standards provided

Broadband Wireless Provider

Wireless Data Standards

AirtelTigo Ghana

WIMAX

Broad Band Home (BBH)

TD-LTE

BLU

CDMA EVDO

Ghana Telecom (Vodafone)

GPRS/EDGE/3G/HSPA

GLO Ghana

GPRS/EDGE/3G/HSPA

Scancom Ghana (MTN)

GPRS/EDGE/3G/HSPA

Health Sector Profile
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Summary of the current
Health sector in Ghana
BRIEF INTRODUCTION TO THE
OVERALL HEALTH SECTOR IN GHANA
>>
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Ghana's health care priorities have been to expand towards universal coverage and to improve the key indicators of general health, including reducing
preventable mortality and increasing life expectancy. The health care
system is overseen by two (2) main bodies – the Ministry of Health (MoH)
and the Ghana Health Service (GHS). The Ministry of Health, comprising
both the public and private sector, is responsible for policymaking as well as
evaluation and monitoring. The Ghana Health Service (GHS) is charged with
implementing and administering health services across the country. The
public sector arm of the Ministry of Health comprises the Ghana Health
Service, teaching hospitals and Quasi Government Health Institution and
the private sector comprises the Private Hospitals and Maternity Homes
Board. There is also the traditional sector under the Ministry of Health,
comprising of Traditional Medical Providers.
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To enhance service delivery for the Ghana Health Service (GHS), Government
introduced a drone delivery system in 2019. The project, dubbed
“Fly-To-Save-A-Life,” is a 24-hour health delivery system which is operated by
Zipline International from four distribution centres across the country, and
makes on-demand delivery of medical supplies to approximately 2,000 health
facilities. The rationale for the initiative was to ensure that essential medical
supplies reached the most vulnerable and difficult to reach communities in the
country.
Also, the government sponsored National Health Insurance Scheme (NHIS),
funded mainly through taxation on selected goods and services, covers
treatment for the most prevalent diseases in the country, including malaria, skin
diseases, stomach disorders, hypertension, diabetes, asthma, eye and ear
infections, rheumatism and typhoid, and covers dental care. The NHIS was
recognized by the United Nations Development Programme (UNDP) and the
World Health Organization (WHO) for “improving financial access to health care
services, particularly for the poor and marginalized.”
In furtherance, new programmes such as Paediatric Oncology,
Rheumatology and Paediatric nursing among others were introduced by
accredited specialised colleges to improve service conveyance. Some of these
colleges include the College of Physicians and Surgeons, Koforidua Regional
Hospital, Tamale Teaching Hospital, Cape Coast Teaching Hospital, 37 Military
Hospital, College of Pharmacy, Ho Regional Hospital, Komfo Anokye Teaching
Hospital, Korle-Bu Teaching Hospital, Food and Drugs Authority and Pharmacy
Council. Also, in January 2020, 307 ambulances were distributed to each
constituency and all regional and teaching hospitals to enhance healthcare
delivery.
In all, there are 26 associations and agencies within the sector and the table
below provides a list of some of the major healthcare service providers, major
health service regulators as well as some key international hospitals in Ghana.
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LIST: SOME MAJOR HEALTHCARE SERVICE PROVIDERS, REGULATORS
AND SOME KEY INTERNATIONAL HOSPITALS IN GHANA.
Healthcare service
providers

Health Service
regulator

Ghana Medical & Dental
Ghana Health Service
(GHS) – responsible for Council
Primary and Secondary
Healthcare delivery.

DEL International
Hospital

Teaching Hospitals –
responsible for tertiary
care delivery

Food and Drugs Authority
(FDA)

WARA Hospital

Religious or FaithBased Healthcare
Providers

Ghana Standards Authority
(GSA)

International Hospital
Group

Pharmacy Council

Mab International
Hospital

Nursing and Midwifery
Council

Claron Health
International

Health Facilities Regulatory
Authority (HEFRA)

International Health Care
Center

Allied Health Professional
Council

MedFocus International

Traditional Medicine Practice
Council

Afrah International
Hospital

Private Sector
(Pharmaceutical
Industry,Hospitals,
Clinics, etc)

Mental Health Authority,
National Health Insurance
Authority (NHIA)
Private Health Insurance
Schemes
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Key International
Hospitals
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Marie Stopes Ghana

Sanford International
Clinic

Healthcare service
providers

Health Service
regulator

International
Hospitals
Ghana-Canada Medical
Centre
International Maritime
Hospital
American International
Hospital
Lister Hospital and Fertility
Centre

BRIEF PROFILES OF TOP COMPANIES IN
GHANA’S HEALTH SECTOR WITH
TESTIMONIALS OF TOP PERFORMING
COMPANIES IN THE SECTOR
KORLE-BU TEACHING HOSPITAL (KBTH) >>
Korle-Bu Teaching Hospital (KBTH) is
the premier health-care facility in
Ghana and it is located in the capital
city, Accra. It gained teaching hospital
status in 1962, when the University of
Ghana Medical School (UGMS) was established for the training of medical
doctors. It is a teaching hospital affiliated with the medical school of the
University of Ghana. The Hospital embodies the National Cardiothoracic
Centre, the National Plastic and Reconstructive Surgery and the Radiotherapy Centres. Korle-Bu Teaching Hospital provides sophisticated and scientific
investigative procedures and specialization in various fields such as
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Neuro-surgery, Dentistry, Eye, ENT, Renal, Orthopedics, Oncology, Dermatology, Cardiothoracic, Radiotherapy, Radio diagnosis, Pediatric Surgery and
Reconstructive Plastic Surgery and Burns.
The Reconstructive Plastic Surgery and Burn Centre, the National Cardiothoracic Centre and the National Centre for Radiotherapy and Nuclear Medicine
draw a sizeable number of their clientele from neighboring countries such as
Nigeria, Burkina Faso and Togo.

KOMFO ANOKYE TEACHING HOSPITAL (KATH) >>
The Komfo Anokye Teaching Hospital is the
second-largest hospital in the country,
located in Kumasi in the Ashanti Region of
Ghana. It is currently the only tertiary health
institution in the Ashanti Region.
The Hospital is easily accessible from all parts of the country because of its
geographical location, the road network of the country and commercial
nature of Kumasi.
KATH takes direct referrals from 12 out of the 16 administrative regions in
Ghana. It also receives patients from neighboring countries such as Ivory
Coast and Burkina Faso. In October 2019, the first heart surgery without
making an incision was performed successfully at the hospital. In November
2019, the hospital received some awards at the 2019 Ghana Procurement
and Supply Chain Awards. The awards were in Excellence in Procurement
and Supply Chain (silver category), Public Procurement and Supply Chain
Compliance (silver category), Procurement and Supply Chain Team of the
year (Bronze category).
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37 MILITARY HOSPITAL >>
The 37 Military Hospital is a specialist
hospital located in Accra on the main road
between Kotoka International Airport and
central Accra. It is the largest military
hospital in the Republic of Ghana after the
Korle- Bu Teaching Hospital. The primary
objective of the facility is to provide quality healthcare to service personnel
and their families, civilian employees of the Ministry of Defence and their
families and ex-service personnel as well as the public. Additionally, the
hospital serves as the National Disaster and Emergency Response health
facility. The hospital has around 500 beds. It has a 24-hour accident and
emergency department and pharmacy. Its x-ray facilities are also available
24 hours a day. Other departments in the hospital include divisions for dental
treatment, gynecology, pediatrics , and veterinary treatment. Its trauma
department has been described by the Electives Network, a travel guide as
"the best in Accra “. The hospital is also used as a teaching hospital for
post-graduate medical students.

TOBINCO PHARMACEUTICALS LIMITED (TPL) >>
Tobinco Pharmaceuticals Limited (TPL) is
currently the leading pharmaceutical
marketing and distribution company,
entrance Pharmaceutical and Research
Center in Ghana, which produces drugs
such as Tobcee, Entramol, Zincovite, Kofof, Omal sanitizer, etc. These drugs
are exported to many African countries, particularly those in West Africa and
has historically focused more on marketing and distribution of Anti malarials
(ACTs) and in recent times increased its range to cover over the counter
drugs (OTCs), Antibiotics, etc.
Health Sector Profile
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The Chairman of the Tobinco Group of Companies, Nana Amo Tobbin I, says
Ghana’s pharmaceutical industry is one of the best in Africa particularly in
West Africa.
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Doing Business
in Ghana
SETTING UP
The Ghana Investment Promotion Centre is the government agency
mandated by the GIPC Act 2013 [Act 865] to encourage, promote and
facilitate investment in all sectors of the Ghanaian economy.
Step 1 Registration with Registrar General’s Department

Incorporate a company at the Registrar General’s Department.
Step 2 Minimum Equity Contribution

Foreign investors are to comply with the GIPC Act 865 regarding
minimum equity requirements either in cash or in kind.
Step 3 Registration with GIPC

The investor then registers with the GIPC for the process to be
completed. This procedure takes five (5) statutory working days to
complete, provided the registration forms are in order.

GHANA’S TAX CODE
Type of Company

Percentage

All companies

25%

Income from non-traditional exports

8%

Hotels

22%

Financial
Income from loan to farming enterprises
Institutions
Income from loan for a leasing company

20%
20%
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SECTOR SPECIFIC INCENTIVES
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Tax Rate

Sector/Activity

Concessionary Rate

Tree crops farming

1% for 10 years from
start of operation

25%

Cash crops or farming
livestock, other than
cattle or fish

1% for 5 years from
start of operation

25%

Cattle Farming

1% for 10 years from
start of operation

25%

Processing of Agric raw
materials

1% for 5 years from
start of operation

25%

by-product business

Income from a cocoa

1% for 5 years from
start of operation

25%

Income from a rural
banking business

1% for 10 years from
start of operation

8%

Income from
a waste processing
business/company

1% for 7 years from
start of operation

25%

Income of a certified
company into a low
cost housing business

1% for 5 years from
start of operation

25%

The income of an
approved unit trust
scheme or mutual
fund
The income of a
venture capital
financing company

1% for 10 years from
start of operation

25%

1% for 10 years from

25%

Companies listed
on the Ghana Stock
Exchange

N/A

22%

Income from Tourism

N/A

22%
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After Concessionary Period

LOCATIONAL INCENTIVES FOR
AGRO PROCESSING COMPANIES
After the initial 5-year tax holiday period, agro-processing enterprises which
use, agricultural raw materials as their main inputs, shall have corporate tax
rates fixed according to their location as follows:
Accra – Tema

20%

Other Regional Capitals (except Northern,
Upper East and Upper West Regional Capitals)

15%

Outside Regional Capitals

10%

Northern, Upper East and Upper West
Regions (capitals and all other locations)

5%

LOCATIONAL INCENTIVES FOR
MANUFACTURING COMPANIES
Manufacturing industries located in regional
Capitals other than

18.75%

Accra and Tema

25%

Elsewhere (Outside Regional Capitals)

12.5%

EXEMPTIONS
Custom duty exemption on plant, machinery and equipment (companies
in the hospitality industry enjoy a concessionary rate under Chapter 98 B
of the HS Code).

INVESTMENT GUARANTEES
>>Constitutional guarantee
>> Multilateral Investment
Guarantee Agency (MIGA)
>>Investment laws which guarantee
membership
>>100% transfer profits, dividends, etc. >> Bilateral Investment Treaties
(BTIs)
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Next step
and Contacts
FOR FURTHER INFO
PLEASE CONTACT
The Chief Executive Officer
Ghana Investment Promotion Centre
Public Services Commission Building
P.O. Box M193
Ministries-Accra Tel: +233 302 665 125-9
Email: info@gipcghana.com
Website:http://www.gipcghana.com
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Appendix
ELECTRICITY TARIFFS
Tariff Category

Effective 1st July 2020

Residential
0 – 50 (GHp/kWh)

32.6060

51 – 300 (GHp/kWh)

65.4161

301 – 600 (GHp/kWh)

84.8974

601+ (GHp/kWh)

94.3304

Service Charge
Lifeline Consumers (GHp/Month)

213.0000

Other Residential Consumers
(GHp/month)

745.6947
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Tariff Category

Effective 1st July 2020

Non-Residential
0-100 (GHp/kWh)

79.7943

101-300 (GHp/kWh)

79.7943

301 – 600 (GHp/kWh)

84.9097

601+ (GHp/kWh)

133.9765

Service Charge (GHp/month)

1242.8245

Special Load Tariff – Low
Voltage
Energy Charge (GHp/kWh)

104.7303

Service Charge (GHp/Month)

4971.2983

Special Load Tariff – Medium
Voltage
Energy Charge (GHp/kWh)

79.5167

Service Charge (GHp/Month)

6959.8177

Special Load Tariff – High
Voltage
Energy Charge (GHp/kWh)

83.4562

Service Charge (GHp/Month)

6959.8177

Special Load Tariff – High
Voltage MINES

25

Energy Charge (GHp/kWh)

263.9705

Service Charge (GHp/Month)

6959.8177
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WATER TARIFFS
Category of Service

Effective 1st July 2020

Metered Domestic:
0 – 5 (Exclusive)

GHp/1000 Litres

329.2121

5 and above

GHp/1000 Litres

560.2083

Service Charge

GHp/Month

600.0000

Commercial

GHp/1000 Litres

923.0390

Service Charge

GHp/Month

600.0000

Industrial

GHp/1000 Litres

1111.8338

Service Charge

GHp/Month

600.0000

Public Institutions /Govt.
Departments

GHp/1000 Litres

718.6628

Service Charge

GHp/Month

600.0000

Premises without
connection:
(Public standpipes)

GHp/1000 Litres
GHp/Month

369.4489
600.0000

Service Charge
Special Commercial

GHp/1000 Litres
GHp/Month

5607.5588

GHp/1000 Litres
GHp/Month

1237.7011

Service Charge
Sachet Water Producers

600.0000

Service Charge

600.0000

Ghana Ports and Harbours GHp/1000 Litres
Authority (Internal Usage) GHp/Month

923.0390

Service Charge

600.0000

Ghana Ports and Harbours
Authority
GHp/1000 Litres
(Ocean Going Vessels)
GHp/Month

12586.8266

Service Charge

600.0000
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