
Absa Bank Ghana
Limited
Absa House J.E. 
Atta-Mills
High Street Accra 

Access Bank 
(Ghana) Plc
Starlets’ 91 Road, 

Agricultural
Development
Bank

APPENDIX A: 
KEY CURRENT FINANCIAL 
SERVICES INVESTORS

Appendix

BANKS                               CONTACTS                         EMAIL                    WEBSITE 

+233-302-661769/
+233-302-684858/

+233-302-661769/
+233-302-684858/

+233-302-770403/
+233-302-762104/ 

s e r v i c e . e x c e l -
lence@absa.
africa

info@ghana.ac-
cessbankplc.com

c u s t o m e r -
care@agricban
k.com

www.absa.
com.gh

www.ghanaaccess
bank.com.gh

www.agricbank
.com.gh
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Bank of Africa 
Ghana Limited

CAL Bank Limited
Head Office 45
Independence Ave 

Prudential Bank 
Limited

Republic Bank 
(Ghana) Limited

Societe General 
(Ghana) Limited

Stanbic Bank
 Ghana Limited

Standard 
Chartered
Bank (Ghana) 
Limited

Consolidated Bank 
Ghana Limited

Fidelity Bank
 Ghana
Limited

FBNBank (Ghana) 
Limited

BANKS                               CONTACTS                         EMAIL                    WEBSITE 

+233-302-249690/
+233-302-249679/
83/98/

+233-302-680061/
+233-302-680069

233-302-781200-7

+233-302-242090-2/
+233-302-242090-4

+233-302-202001/
+233-302-248920

+233-302-687670-8/
+233-302-687671

+233-302-664591-8/
+233-302-740100

+233-302-202001/
+233-302-248920/

+233-302-214490

+233-302-236136/
235684/

complaints@
boaghana.com

customercare
@calbank.net

headoffice@
p r u d e n t i a l -
bank.com.gh
email@republic-
ghana.com

sgghana.
info@socgen.
com

customercare@
stanbic.com.gh

Feedback.ghana
@sc.com 

sgghana.
info@socgen.
com

wecare@my
fidelitybank.net

fbn@fbnbank-
ghana.com 

www.boaghana
.com

www.calbank.net

www.prudential
bank.com

www.republic
bank.com

www.societe
general.com

www.stanbicbank
.com

www.sc.com/gh

www.socitegeneral
.com

www.fidelity
bank.com

www.fbnbank
.com

30Financial Services Sector Profile



First Atlantic
 Bank Limited
1, Seventh Avenue

GCB Bank 
Limited 
Head Office,
High Street

Guaranty Trust 
Bank (Ghana)
Limited 
25A, Castle Road

BANKS                               CONTACTS                         EMAIL                    WEBSITE 

+233-302-682203/ 
+233-302-680825

+233-302-672852/ 
+233-302-664918

+233-302-68662/ 
+233-302-676462

info@first 
atlanticbank 
.com.gh

corporateaffairs 
@gcb.com.gh

gh.corporate
affairs@
gtbank.com

www.first
atlanticbank.
com.gh

www.gcbbank
.com.gh

www.gtbghana
.com.gh
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National Investment
Bank Limited 
Head Office 37 
,Kwame Nkrumah 
Avenue

Omni-BSIC Bank
Ghana Limited 

United Bank 
for Africa Ghana
Limited

Universal Merchant
Bank Limited 
Airport City

Zenith Bank (Ghana )
Limited 
Head office,
Zenith Heights

First National
Bank (Ghana)
Limited

+233-302-661701

+233-307-086000

+233-302-674085

+233-302-666331/6

+233-302-660075/
+233-302-611500

+233-302-
242435050

www.nibghana.
com

www.omni 
bank.com.gh

www. uba 
group. com

www.myumbbank.
com

www.zenithbank.
com.gh

www.firstnational
bank.com.gh

info@nib-ghana 
.com

info@omnibank 
.com.gh

i n f o @ m y u m b -
bank.com 

i n f o @ z e n i t h -
bank.com

info@firstnatio-
anlbank.com.gh
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Citibank N.A. 
Ghana Rep. Office 
Ghana Shippers 
House, Ambassadorial
Enclave, Ridge

Ghana International 
Bank plc 11th Floor, 
Cedi House, Bank of
Ghana, Liberia Road.

Exim Bank of Korea 
Representative Office) 
Cantonments

Bank of Beirut 
(Representative 
Office) Dahoma 
Place Plot 131, 
Spintex Road

BANKS                               CONTACTS                           EMAIL                    WEBSITE 

BANKS                               CONTACTS                           EMAIL                    WEBSITE 

233-302-672593-4

233-302-660809

+233-302-543724

+233-302-813651/ 

+233-302-813653/ 

+233-546696969

OTHER BANKS

REPRESENTATIVE OFFICES IN GHANA

ARB Apex Bank 
Limited Head Office

+233-302-247633/ 
250384/250387

info@arbapex
bank.com

www.arbapex 
bank.com

easmar@
bankofbeirut 
.com
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NAME OF COMPANY         CONTACT PERSON         CONTACT ADRESS

SOME NON-LIFE INSURANCE COMPANIES

Activa International
Insurance 
CompanyGhana Limited

Allianz Insurance 
Company Gh. Ltd

Best Assurance 
Company Limited

Donewell Insurance 
Company Limited

Enterprise Insurance 
Company Limited

Ghana Union 
Assurance Limited

Glico General 
Insurance Company 
Limited

Mr. Solomon
Lartey Chief 
Executive Officer

Mr. Darlington 
Munhuwani Chief
Executive Officer

Mr. Franklin 
O. Asafo-Adjei 
Chief Executive 
Officer

Mr. Seth Aklasi 
Chief Executive
 Officer

Mr. Kwame Ofori 
Executive Director

Ms. Aretha Duku 
Managing Director

Mr. Andrew 
Achampong- Kyei 
Esq. Managing 
Director

Tel: 0302 686 352 
e-mail
ghana.activa@
groupactiva.com

Tel: +233(0)302 764 893-94 
Email:allianz.ghana@
allianzgh.com 
Website:www.
allianzghana.com

Tel: +233(0)302 544145 
Email:info@best
point insurance.com 
Website:www.
bestpoint insurance.com

Tel: 0302763065 
Email: donewell@
africaonline .com.gh 
Website:www.
donewell insurance.com

Tel.: 0302 666856-8 
Email:cservice.eic@
enterprise group.com.gh

Tel: 0302-780625 
Email:gua@
ghanaunion assurance
company.com

Tel.: 0302 - 253021 
e-mail:info@
glicogeneral .com 
website: www.glico 
general.com
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L o r e m 

i p s u m 

dolor sit 

amet, 

SOME NON-LIFE INSURANCE COMPANIES

NAME OF COMPANY         CONTACT PERSON         CONTACT ADRESS

GN Insurance 
Company

Heritage Energy 
Insurance Company 
Limited

Hollard Insurance 
Ghana Limited

Imperial General 
Assurance Company 
Ltd.

Loyalty Insurance 
Company Limited 

Millennium 
Insurance Company
Limited

Multi Insurance 
Company 
Ltd

Mr. Albert 
Eyeson Ghansah 
Managing Director

Mr. Uche Okugo 
Managing Director

Mr. Daniel Boi Addo 
Managing Director

Mrs. Esther 
OseiYeboah 
Managing Director

Mr. Ernest Frimpong 
Managing Director

Mr. Godfried Love 
Djanie 
Managing Director

Mr. George Jordan
Robertson 
Managing Director

Tel: 050 167 3296 
Email:info@
gninsurance ghana.com 
Website: www.gn 
insuranceghana.com

Tel. 0302770338 
e-mail:info@
ieinsurance co.com

Tel: 0302-220966 
Email: info@hollard .com.gh

Tel. 0577667436 
Email:info@imperial 
general.com 
Website:www.
imperial general.com

Tel: 0303978389 
Email: info@loyalty
insurancegh.com 
Website:www.
loyalty insurancegh.com

Tel. 0302 2229062 
e-mail:info@prime
insuranceghana.com 
website:www.
prime insuranceghana.com

Tel: 0302 979478 
Email:info@
priority insuranceghana.net
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Tel: 0302221096
e-mail:provident
@ provident-gh.com

Tel: 0302258125-30 
Email:headoffice
@qic ghana.com

Tel. 0302 769789 
e-mail:info@
regency nem.com 
website:www.
regency nem.com

Email:infoghana
@saham insurance.
com 
Website:www.
saham insurance.com.gh

Tel: 0302258125-30 
Email: headoffice@ 
qicghana.com

Tel. 0302 769789 
e-mail:info@
regency nem.com 
website:www.
regency nem.com

Email: infoghana@ 
sahaminsurance.com 
Website:www.
saham insurance.com.gh

SOME NON-LIFE INSURANCE COMPANIES

NAME OF COMPANY         CONTACT PERSON         CONTACT ADRESS

Phoenix Insurance 
Company Limited

Prime Insurance 
Company Limited

Priority Insurance 
Company Limited

Provident Insurance 
Company Limited

Quality Insurance 
Company Limited

Regency Nem 
Insurance Ghana 
Limited

Saham Insurance 
Ghana Limited 

Mr. Henry Bukari 
Managing Director

Mr. Joseph Nyarkotei
Dorh 
Chief Executive Officer

Mr. Matthew Aidoo 
Managing Director

Mr. Ato Awusie 
Wilson Ag. 
Managing Director

Mr. Kobina Addison
Chief Executive Officer

Mr. Bode Oseni 
Managing Director

Mrs. Mabel Nana 
Nyarkoa Porbley 
Managing Director
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Source: National Insurance Commission

Tel:+233(0)302917444/
6/7 
Website:www.
sereneinsurance.com 
E-mail:
Christopher. boadi-mensah
@serene insurance.com

Tel: 0302780600-9 
Email:sicinfo@sic-gh.
com Website: www.sic-gh.
com

Tel: 0302245906 
e-mail:sac@star
assuranc e.com 
www.starassurance.com

Tel: 0302-770548 
Email: info@equity 
assuranceltd.com.gh 
Website: www.equity 
assuranceltd.com

Tel. 0302 -248174-7 
e-mail:unique
insurance-gh.com 
website: 
www.uniqueinsurance
ghana.com

Tel: 0302666485-7 
Email: info@vanguard 
assurance.com

SOME NON-LIFE INSURANCE COMPANIES

NAME OF COMPANY         CONTACT PERSON         CONTACT ADRESS

Serene Insurance 
Company

SIC Insurance 
Company Limited

Star Assurance 
Company Limited

Sunu Assurances 
Ghana Limited

Unique Insurance
 Company Limited

Vanguard Assurance 
Company Limited

Mr. Christopher Boadi 
Mensah 
Managing Director

Mr. Stephen Oduro 
Managing Director

Mr. Kofi Duffuor 
Managing Director

Mr. S. Adeyemi 
Adetuwo 
Managing Director

Mr. Victor 
Obeng-Adiyah 
Chief Executive Officer

Mr. Fredrick Saka Ag. 
Managing Director



>>

APPENDIX B: 
REAL ESTATES/ CONSTRUCTION
COSTS AND AGENTS IN
THE REAL ESTATE SECTOR
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Real Estate/ construction cost

Activity

Conducting a title search at the Land 
Commission 

Obtaining fire protection opinion report 

Obtaining geo-technical study / soil test 

Obtaining a topographical /geodetic survey
of the land 

Obtaining an environmental impact 
approval certificate

Applying for building permit with the Town 
and Country Planning Department

Obtaining water/Electricity connection

  Est. Cost  
 (GHS)                            

125 
                   

  100          
      

  6,100       
   

2,000
      

  2,634
         

 3,261
        

 1,000
 

 US$        
 Equiv.              

123.90               

19.12     

 1,166.35      
 

 82.41
    

 503.63
      

623.52
     
 

 191.20

Source: World Bank Survey
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Market Indicators

Average Net Asking 
rent (USD) 

Average Vacancy 
Rate (%)

Average Yield (%)

Industrial

4-7

35%

9%

Retail 
(Prime Space) 

(50m2-200m2)     

40-70
      

20%
     

8%-9%

Offices
A grade   B grade  Cgrade

30-35      18-25      12-15

25%          25%        15%

8.5%         10%         13%

Source:  Broll Ghana

Main agents in the Real Estate Sector

Property 
Developers

Civil
Engineering
&
Construction 

Design/
Architecture

Property 
Management

Mortgage/ 
Finance
Companies

Property 
Rentals 

Land Sale 
Agents 

Online Sites

Manet Group

Taysec  
Construction

Key 
Archite-
ctural 
Company 
Broll Ghana 
Ltd

GHL Bank

Isaac 
Anthony 
Homes 

Castle Gate 
Estate 

Jumia House

Regimanuel 
Gray Ltd

Micheletti & Co.
Ltd

Architectural & 
Engineering
Services Ltd 

Sirius 
Properties

HFC Bank 

Gold Key 
Properties

KAS Estate 
Ghana 

MeQasa.com

 Clifton 
 Homes
  
Consar

Cushman & 
Wakefield 
Excellerate

Stanbic
 Bank

OLX.com

Devtraco 
Ltd

De Simone
Ltd.

Ecobuild 
Consult 
Ltd

Stellar
Properties

CAL Bank

Regus 
Ghana

GhanaFind 
.com
 

NTHC 
Properties 
Ltd 
Trasaaco 
Group

Fidelity 
Bank

Tonaton 
.com
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Sources

Graphic.com, 2018 

Bank of Ghana, 2019 

Myjoyonline; Government establishes Fiscal, Financial Stability 
Council, https://www.myjoyonline.com/business/2019/
January6th/govt-establishes-fiscal-financial-stability-coun-
cil.php

Ookla – Speed Test Global Index, 2019 

Africa for Affordable Internet (A4AI) Affordability Report 2018 

BBC News May 2018 

CNN News Report on January 2019 

United Nations 

KPMG 

World Bank, 2018
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