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ICT & Fintech Sector Profile

GHANA
Our wealth of
resources, democratic
political system and
dynamic economy,
makes us
undoubtedly one of
Africa’s leading lights.
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Gaining the world’s confidence with a
peaceful political transition and a
grounded and firm commitment to
democracy has helped in expediting
Ghana’s growth in foreign direct
investment (FDI) in recent years.

Ghana has attracted the attention of
well-known international businesses,
investing in all sectors of our economy.
All these investors have come to Ghana
because they know we have a wonderful
conducive social, political and economic
environment in which they can invest,
grow and be successful.

Building on significant natural
resources, our dear nation is committed to improving its physical
infrastructure. Moreover, Ghana has
recently embarked on an ambitious
but achievable reform programme to
improve the investment climate for
both local and international investors.
These efforts have paid off tremendously with Ghana being recognised
by the World Bank Doing Business
Report 2017 as the “Best Place for
Doing Business in the ECOWAS
Region”. Also with the difficult times
during last year where most countries
did not show good growth levels due
to the global economic challenges,
Ghana had an economic growth rate of
4.1% which is higher than the
Sub-Saharan Africa average of 1.6%
and the global average of 3.1%.

The Ghana Investment Promotion
Centre wish to welcome you all to our
beautiful country. We trust you will
find our reputation for unparalleled
hospitality well-deserved, and our
ability to triumph in challenging
circumstances as steadfast as ever.
We re-affirm our commitment to
moving our continent forward and
look forward to very useful engagements with you.

As happy as we are to receive such
recognition, we are even happier to
see increased investments and
re-investments in Ghana as a result of
these ongoing reforms.
Ghana has a solid tradition of investments in agriculture and agro-processing. The financial services and
telecommunications sectors are fast
gaining ground, providing dynamic and
innovative services to the most diverse
customers in the world. Further
opportunities exist in manufacturing,
ICT, energy, infrastructure and
Tourism. Mineral deposits including
gold and diamond abound, and with
the discovery of oil, Ghana’s famous
black star has never shone brighter.
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Introduction
INTRODUCTION
STATUS/OBJECTIVES >>
Information Communication Technology is currently a priority sector and
the bedrock for driving development in Ghana, as it is a pivot to enabling the
economic progress of other sectors. Ghana’s service sector contributes the
largest to the country’s GDP for which Information Communication
Technologies accounts for 9.8%1, making it the second highest contributor
of the service sector in 2019.
In 1994, Ghana embraced a widespread liberalization in basic telecommunication service, opening the sector to competitive international market,
foreign investment, partnership, and growth. This liberation was a policy
aimed at increasing tele density from 0.31 percent to 1.5-25 percent. By
2000 this policy had achieved a teledensity of 1.16 lines from 0.34 lines per
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1,000 inhabitants and public phones from 0.001 to 0.16 per 1,000 inhabitants.
A second National Operator (SNO), Westel, was licensed, and numerous
private FM and TV stations were operating (Wilson III, 2005). By the end of
2019, mobile adoption in Ghana was 55 percent, higher than the regional
average of 44.8 percent, indicating a huge market for digital services2 such
as e-books, cloud based softwares, websites etc.
Ghana is embarking on an ambitious infrastructure development
programme for the ICT sector as part of the Digital Ghana Agenda, where
there will be a national broadband infrastructure and total connectivity for
the unserved and underserved, leaving no one behind. This is supported by
the managing director for AfricaOnline, Plender’s statement that, ‘Ghana is
showing signs of significant growth and is building itself into a key business
hub for West Africa; we are seeing an uptake in global investment infrastructure development and an increase in internet penetration. There is a definite
uptake within vertical sectors as well as growth of last mile fibre and wireless
technology, 4G mobile, and high throughput satellite deployments3”.
The country’s ICT Industry players is comprised of telecommunications
operators, internet service providers, VSAT data operators, software manufacturers, broadcast institutions, ICT education providers, internet cafés, etc.
overseen by the Ministry of Communications and the National Communications Authority (NCA).
The infrastructural base of the sector includes licensed gateway operators,
undersea cable connectivity, Private Licensed VSAT Systems, Fixed Wired
Line Networks, Wireless Mobile Operators, Public telephones systems,
Telecentres, Dedicated Transmission Networks, Public Distribution Networks
(cable, TV, DSL, etc), Internet Backbone Connectivity throughout the Country
and Public Access Point and Broadcasting Systems.
Ghana’s pursuit to advance its middle-income economy is mainly drafted in
the Information Communication Technology for Accelerated Development
(ICT4AD) policy hence creating opportunities for expansion of the ICT industry and the establishment of new businesses.
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ICT Market
Opportunities in
Ghana
The ICT sector is a viable industry for investment due to its dynamism,
periodic technological upgrades, and requisite know-how. Much of
Ghana’s investment in ICT is its infrastructure, however, there is still a
digital divide. Also, ICT in Ghana has evolved from an option to being the
very lifeline of businesses as seen from the recent impact of COVID-19 on
the market, where there has been a surge in the interest of digitization of
business processes and e-commerce for business sustainability and
continuity.
There is therefore the need to invest in a nationwide broadband coverage
to bridge the digital divide of geographical gaps. Other investments opportunities available to build and improve the sector are listed below:
Investment opportunities for the ICT sector include:
>> Business Processing Outsourcing.

>>

Low Cost technologies to connect rural communities e.g. TV
White Space solutions.
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>>
>>

Smart Phone devices (Low cost)

>>

Building of Towers for co-location

>>
>>
>>
>>

The digitization of Government administration services
(E-Transform).
Offshoring, encouraging foreign companies to employ
Ghanaians.
Supply of High-Tech Telecommunication Equipment.
Back Office Operations (especially for the Financial
Institutions).

>>

Internet Service Provision Service.

>>

Transaction Processing.

>>

Manufacturing, assembling and supply of computers and
accessories.

>>

VSAT services.

>>

E-commerce and Legal Database Services.

>>

Logistics Management Services and Medical Transcription.

>>

07

Developing local content for use. There is huge market for
local content applications particularly as indicated through
Covid-19

Production of Business Solution (software and networking
services)
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Ghana’s Competitive
Advantage for FDI in the
ICT Sector
“Ghana has the second-highest data penetration rate in Sub-Saharan
Africa, the fastest-growing mobile money market on the continent and a
burgeoning tech start-up scene4.”
Ghana remains a very safe and secure investment destination.
Capacity building initiatives with the International Telecommunication
Union is also undertaken to ensure safety and security. The capacity
building initiative includes people, processes and technology. Effort began
in 2017 to support cyber security activities to warrant round the clock
safety in the telecommunications sector. Ghana National Computer
Emergency Response Team (CERT-GH) operates from the Ministry of
Communication to oversee the sectoral CERTS setup5.
Other competitive advantages include:
>> Ghana is ranked No. 1 destination in West Africa (ahead of
Cote d’Ivoire and Senegal) and No. 11 in Africa in the Internal
Telecommunications Union’s Global ICT for Development
Index 20176.
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>>

>>

>>
>>
>>
>>
>>
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According to African Tech Startups Funding Report, in 2019
alone, African Tech startups secured $491.6 million
investment and Ghana is one of the countries in particular
seeing the biggest explosion in its local fintech space7.
Installed national fibre-optic cable in Ghana as part of the
improving internet infrastructure necessary for increased
performance and productivity of businesses across the
varied sectors of the economy.
Ghana is considered one of the more stable countries in West
Africa since its transition to multi-party democracy in 19928.
Ghana is the location for the African Continental Free Trade
Area (AfCFTA), making it the best location to internationalize
and grow businesses in Africa.
Ghana is West Africa’s “poster nation” for economic success
and political stability9.
Established legal and regulatory framework, guaranteeing
the safety of investments in the ICT sector.
Ghana is ranked as the 3rd best place for doing business in
West Africa, in the World Bank’s 2020 Ease of Doing Business
Report10.

ICT & Fintech Sector Profile

Key Investment
Drivers for the ICT sector
in Ghana
HUMAN CAPITAL >>

>>
>>

>>
>>
>>

One of the highest literacy rates in the West African subregion
76.6%11
Growing population of ~2.39% p.a. with increasing urbanization
and growing middle class; composed of individuals with a daily
income of at least $8.44 – exceeds 1m people, (Statistical
Service)
Ghana’s population is estimated at 30 million (est. 2019) and its
part of the 390 million (est. 2019) population of ECOWAS
region.
Most Ghanaians in the ICT sector are said to represent the youth
and they are found in the 18-40-year age bracket.
Education in Ghana in recent times has not been limited as the
internet coverage has enabled global access to information,
knowledge and skill.
ICT & Fintech Sector Profile
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PROXIMITY TO MARKETS >>

>>
>>
>>

Geographically, Ghana is closer than any other country to the c
enter of the planet.
Ghana has refurbished world class airport (Terminal 3) within
the West African sub region serving numerous flights from
within the continent, Europe and the rest of the world
Ghana has good network of trunk roads
Ghana has immediate access to the over 390 million market of
Economic Community of West African States (ECOWAS)

INFRASTRUCTURE >>

>>

>>

Ghana has the highest mobile penetration in West Africa and
already outperforms many of its regional peers. By the end of
2019, mobile adoption stood at 55 per cent, higher than the
regional average which is at 44.8 per cent12.
Ghana serves as a hub connecting the Northern and Southern
Africa to Europe with impressive bandwidth.
Alcatel-Lucent Denmark is contracted on the fiber optic cable
to deliver a Secondary Data Centre in Kumasi in addition to the
Primary Data Centre in Accra, build the Eastern Corridor Fiber
Optic Backbone, service the eastern corridor of Ghana to
connect the remote communities hence bridging the digital
divide.

>>

>>
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Safe key landing point for international submarine telecom
cables: there are five undersea cables namely: the SAT-3
(South Atlantic-3) with a capacity of 340 GB/s; Main One
undersea cable with 5.12 TB/s capacity, Glo-1 Cable between
Nigeria and UK having 2.5 TB/s; The West African Cable System
(WACS) with 5.12TB/s; and the African Coast to Europe System
(ACE) with 5.2TB/s13.
Launch of the ICT Innovation Project as part of government’s
eTransform Ghana Project which now is key supportive ecosys
tem for the growth of new tech businesses
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>>

>>

>>

>>

Research published in March 2018 by the Ecosystem
Program, an initiative of the GSM Association (GSMA), found
that 24 (5%) of Africa’s 442 tech hubs were based in Ghana14.
Among them is Meltwater Entrepreneurial School of
Technology (MEST), which is an offshoot of US based
Meltwater Group.
iSpace, ImpactHub and InnoHub are the other leading tech
hubs and incubators in Accra. This phenomenon is expanding
nationwide with hubs such as Kumasi Hive, HOPin Academy
in Tamale and Ho Node in the Volta Region.
According to the Worldwide Broadband Speed Leagues of
2019 and 2018 issued developed by the Internet comparison
company, Cable, Ghana has the fastest broadband in West
Africa, ranking ahead of Senegal, Liberia and Cote d’Ivoire15.
With the ICT for Accelerated Development (ICT4AD) policy
alongside the country’s approximately 716. Terabytes of
bandwidth capacity available, Ghana is well-positioned to
provide ICT-enabled services to the sub-region.

COST BASE >>
The Groupe Special Mobile (GSM) Association (i.e. the trade body representing the interests of mobile network operators worldwide), places Ghana in
the top 5 on cost of data per gigabyte17.
A breakdown of cost per gigabyte for selected counties in the sub-region
are as below:
Country

Price (US$)

Ghana

0.94

Kenya

1.05

Mayotte

1.08

Djibouti

1.12
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Country

Price (US$)

Zambia

1.36

Nigeria

1.39

Rwanda

1.48

Uganda

1.62

Congo

1.94

Guinea

2.08

REAL ESTATE >>

>>

Tenant enquiries are mainly around take-up of space ranging
from 80m² to 150m². The general preference for core markets
assist in keeping demand stable.

>>

Net rentals for A-grade spaces are currently between
US$30/m²/month - US$35/m²/month.

>>

The high-end warehousing facilities are operated with rents at
US$9/m²/month – US$10/m²/month. These facilities have
temperature-controlled capabilities and a fire rating of two
hours, amongst several other features and may make suitable
premises for Financial Services support operations.

Further information on real estate/construction costs and agents in the
real estate sector are provided in appendix B.

INCENTIVES >>
There are several incentives for companies in ICT in Ghana.
These include:

>>
13

A 7-year tax exemption to companies in the ICT sector
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>>

Accelerated depreciation and deductions
Accelerated depreciation for plants and buildings
Deductions for repairs and movements
- Expenses for the repair or improvement of depreciable
assets that are incurred in the production of income may be
deducted irrespective of whether they are of a capital nature
Research and Development Expenses
- Research and development expenses may be deducted
irrespective of whether they are of a capital nature
Losses from a business or investment
- Losses carry forward apply

>>

Double Taxation Agreements and Bilateral Investment
Treaties
Relief from double taxation for foreign investors and
employees where applicable
Ghana presently has double taxation agreements with
various countries including the UK, Netherlands, China,
Denmark, Germany and Malaysia.

SUMMARY OF THE CURRENT ICT SECTOR IN GHANA >>
The Ministry of Communications (MOC) has the core responsibility of
initiating and developing national policies aimed at achieving cost effective information and communications infrastructure and services, for the
enhancement and promotion of economic competitiveness.
In this connection, the Ministry is made up of the various agencies and
bodies that assist with the implementation of policies related to operational and regulatory framework. These include; Ghana Meteorological
Agency (GMA), Accra Digital Centre (ADC), National Information Technology Agency (NITA), Data Protection Commission (DPC), Postal and Courier Services Regulatory Commission (PCSRC), Ghana-India Kofi Annan
Centre of Excellence in ICT (AITI-KACE), Ghana Investment Fund for
Electronic Communications (GIFEC), Ghana Post Company Limited and
National Cyber Security Centre.
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The National Communications Authority (NCA) is also responsible for
licensing and regulating all businesses operating in the communications
sub-sector. The National Communications Authority Act and the Electronic
Communications and Transactions Act were passed in the spirit of
strengthening the capacity of the regulator i.e. the National Communication
Authority, since the existence of fair competition depends on the fairness of
the regulator.
There is also the Ghana Association of Software and IT Services Companies
(GASSCOM), launched in 2007, which is Ghana’s premier trade association
for the IT software and services industry. Member companies are basically
engaged in the business of software development, software services,
IT-enabled/BPO services and e-commerce. GASSCOM was set up to
facilitate business and trade in software and services and be a strong
advocate in soliciting government and other public sector support and
encourage the advancement of the industry as a key and strategic sector
for the growth of the Ghanaian economy in the next millennium. Founding
members include some of the most distinguished names in the ICT industry
in Ghana: Persol Systems Ltd, IPMC, Exzeed Company Ltd, Somuah Info
Systems Ltd, Platinum Technologies Co. Ltd, ACS BPS Ghana Ltd, e-Services Africa Ltd, The Softribe Ltd and H.I.M Solutions Ltd.
The sector also has various private sector players including telecommunications operators, internet service providers, VSAT data operators, software
manufacturers, broadcast institutions, ICT education providers, internet
cafés, etc. Some of these are described below:

>>
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The infrastructural Base: This includes licensed gateway
operators, undersea cable links, private licensed VSAT systems,
Fixed Centres, dedicated Transition networks, Public
Distribution Networks, Wireless Mobile Operators, Public
telephones Systems, Tele-internet Service Providers, the
Ghana Interbank Payment and Settlement Systems (GhIPSS)
e-commerce platform, Internet Backbone Connectivity
throughout the country and Public Access Point and Broad
casting Systems. The country’s Eastern Corridor fibre-optic
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project has been completed. Spanning roughly 800 km, the
corridor connects 27 Districts, facilitating internet access to
around 120 communities. Work on the accompanying Western
Corridor fibre-optic project is ongoing.

>>

Telecommunications: Ghana currently has four (4) registered
mobile operators, and these are MTN(Scancom), Vodafone(Ghana
Telecom), Glo Ghana and Airtel Tigo Mobile. These four also have
the right to obtain fixed licences. The market continues to grow
aggressively in all segments, since the enabling environment
provided by government continues to promote competition.
Mobile subscriptions have steadily increased over the years.
Mobile Voice subscriptions increased from 40.46 million in the
third quarter of 2019 to 40.86 million at the end of the fourth
quarter of 2019, representing a growth rate of 0.98% (Table 1).
Year-on-year subscriptions decreased from 40.93 million at the
end of the fourth quarter of 2018 to 40.86 million at the end of the
fourth quarter of 2019, recording a negative growth of 0.19%. The
penetration rate for mobile voice subscriptions at the end of the
fourth quarter of 2019 was 135.30% as compared to 134.80%
recorded in the third quarter of the same year, indicating an
increase of 0.38%12.

>>

Internet Service Providers: Involves the supply of internet
connectivity to customers. As a critical source of information, the
internet is viewed as a significant development enabler. Although
Ghana’s mobile market is quite saturated with over 135.3%
penetration and keen competition between the four(4) mobile
service providers, there is still a gap for internet connectivity.
Nevertheless, internet usage has improved tremendously over
the years.
As at 2020 with a population of 31,072,940 the recorded
number of internet users in December 2019, was 11,737,818 thus
37.8% of the population, per ITU13. Fixed broadband Internet
subscribers in Ghana was reported at 62320 in 2018, according to
the World Bank collection of development indicators, compiled
from officially recognized sources14.

>>

Electronic Payment Systems: A diagnostic report of Ghana’s
financial ecosystem by global consulting firm BFA noted “Certain
critical elements for a shift to digital payments are already in
ICT & Fintech Sector Profile
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place, including good connectivity, growing financial
infrastructure, an enabling regulatory environment, and strong
government buy-in. There are, however, certain challenges on
this journey, including lack of interoperability of key payment
instruments, strong consumer preference for cash, and business
preferences for cheques, among others.” The current trend in
Ghana's payment systems development is being driven by
economic, financial, public policy factors as well as a growing local
ICT industry and global trends in payment systems development.

>>

>>

Mobile Financial Services: The mobile money sub-sector is
experiencing high growth on account of favourable regulatory
environment and pro-financial inclusion policies. Interoperability
of mobile payments is assisting to reduce transaction costs,
engender competition and promote all-inclusive financial growth.
Business Processing Outsourcing: Government remains
interested in making Ghana a competitive destination for Business
Process Outsourcing having identified it as a focus area for
development with much emphasis being placed on it as an
economic driver. This galvanized the establishment of the IT
Enable Services (ITES) Secretariat, an implementing arm of the
Ministry of Communication, to promote and develop the
sub-sector to become a very large source of income and
employment generation.
The preference for Ghana in connection with this industry is
supported by its large pool of skilled and trainable Englishspeaking labour, GMT time zone location, competitive labour costs
etc. Currently, the IT-Enabled Services sector provides
approximately 3,000 jobs and Ghana’s potential to become a
significant player in this industry is recognized as enormous.

>>
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FINTECH: A new fintech and innovation office has been
established to oversee Bank of Ghana’s cash-lite, e-payments and
digitisation agenda. The evolution of fintech solutions has drawn
the attention of the Central Bank’s supervisory watch for
regulatory compliance and policies to promote enabling
environment for fintech innovation and interoperability. The
office is responsible for licensing and oversight of dedicated
electronic money issuers (mobile money operators), Payment
Service Providers (PSPs) closed loop payment products, and
alternative payments channels by the non-bank entities.
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>>

E-Business: Aside computers, there is increasing use of mobile
phones to access internet services. Therefore, the use of services
(e-commerce, advertising and marketing) provided through the
internet is on the rise. Following the introduction of
up-to-the-minute networks in Ghana, people can surf the net
anywhere at any time and mobile phone users can have easy and
fast data exchange on the internet. More financial institutions and
other businesses are undertaking internet banking and venturing
into the use of electronic money transactions.

SOME ICT INVESTORS IN GHANA
Google
Siemens Ghana
Microsoft
MTN
Vodafone
Airtel-Tigo
Glo
MainOne

AfricaOnline
ATC Ghana
Eaton Towers
Helios Towers
Internet Solutions
Zipnet
IPMC

BRIEF PROFILES OF TOP COMPANIES IN GHANA’S ICT SECTOR WITH
TESTIMONIALS OF TOP PERFORMING COMPANIES IN THE SECTOR
Siemens Digital Industries is an innovation and
technology leader in industrial automation and
digitalization. In close cooperation with partners and
customers, siemens is a driving force for digital
transformation in discrete and process industries.
Smart Infrastructure intelligently connects energy systems, buildings and
industries to adapt and evolve the way we live and work. Siemens works
together with customers and partners to create an ecosystem that
intuitively responds to the needs of people and helps customers to better
use resources. This helps our customers to thrive, communities to progress
and supports sustainable development.
“Over the past three years, Ghana has experienced the ingenuity of
Siemens’ solutions across various sectors of the Ghanaian economy
including oil and gas, transportation, manufacturing and energy industries,”
he said. He said Siemens has cutting edge technology and solutions for the
world, Africa and for Ghana- Edmund Acheampong country director15”.
(Spiritfmonline.com August 2019)
ICT & Fintech Sector Profile

18

A Telecom and ICT company specializing and
dedicated to providing the finest Engineering and
Turnkey solutions and services. ACT’s main mission is
to bring innovative products combined with the latest
technology into competitive solutions that directly answer customers’
challenges. Founded by highly experienced Telecom engineers, ACT’s
Strategy is focused on technology, solutions to customers and not just
products.
ACT provides a broad range of ICT & telecommunications expertise, State
of the art equipment, integration services, planning, consultancy, engineering and project management for telecom projects, transmission networks
and power solutions. ACT ICT Ghana Ltd. is part of ACT ICT Group, a
multi-national company from Israel, providing all the local engineering
services and after-sales-support for all customers around Ghana and West
Africa.

Dizengoff (Ghana) Ltd is a subsidiary of Balton CP Ltd
based in England. The company has operated in Ghana
for over 40 years and deals in 3 main specialized areas
in line with its corporate objective of providing expert
after sales services. The division also deals in the supply and after sale
services for Motorola mobile phones and KAREL PABX telephone systems.
Its Motorola communication division specializes in the provision of
two-way radio communications systems and networks ranging from
simple two-way. VHF and HF radios to sophisticated trunking networks,
which facilitate the integration of voice communication with that of
fascimile, e-mail, GSM and remote control of distant installations.
MainOne is one of the leading providers of Wholesale
and Enterprise connectivity and data center services
across the West African region and the company
partners with major global technology companies to
deliver services to its customers. The company continues to grow its
footprint with major network interconnection facilities, extensive
terrestrial fiber build out, regional Points of presence, and delivery of
services into 10 countries in West Africa16.
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OTHER TESTIMONIALS FROM SENIOR PERSONALITIES
WITHIN THE SECTOR
“Ghana stands shoulder head of most of its contemporaries. This country
has done quite tremendously well in creating the regulatory environment.
Ghana has high speed marine cables even before countries like Nigeria had
theirs, Google is here, deploying metropolitan fibre infrastructure” –
Kazeem Oladepo - CEO, Main One
“There have been very few obstacles especially here in Ghana. We have
made the right investment. Well in West Africa, it is Ghana” –
Alex Adjei Bram – CEO and founder, SMS GH
“I feel very comfortable over here because a lot of foreign investors are
here, they are doing well in this country” –
Birendra Sasmal – CEO, Subah Holdings Co. Ltd

ICT & Fintech Sector Profile
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Next Step &
Contact Details
FOR FURTHER INFO PLEASE CONTACT
The Chief Executive Officer
Ghana Investment Promotion Centre
Public Services Commission Building
P.O. Box M193
Ministries-Accra Tel: +233 302 665 125-9
Email: info@gipcghana.com
Website: http://www.gipcghana.com
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Appendix
Appendix A:
Fig 1.0 Summary Of Operators And Service
Providers
No.
1

Category
Telephony

No. Operating
1

2

Direct to Home (DTH) Satellite Services

2

3

Internet Service Data Providers

3

4

VSAT Data Providers

4

5

Broadband Wireless Access

5
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No.

>>

6

>>

7

Category
FM Stations
•
Public
•
Community
•
Campus
•
Commercial
•
Public Foreign
TV Operators:
•
Free on-air TV Operators
- Analogue Terrestrial Television
- Digital Terrestrial Free-to-Air TV
Program Channel (Nationwide coverage)
- Digital Terrestrial Free-to-Air TV
Program Channel
- Satellite TV Broadcasting (Free-to-Air,
Direct-To-Home Bouquet)
- Satellite TV Broadcasting (Free-to-Air
Direct-To-Home Single Channel)
•

23

Pay per view TV Operators
- Digital Terrestrial Pay Television
(Service Only)
- Digital Terrestrial Pay Television
(Service and Frequency)
- Satellite TV Broadcasting (Pay TV
Direct-To-Home Bouquet)
- Digital Cable Television
- Digital Terrestrial Radio Service on TV
Multiplex
- Television over Internet Protocol
(Pay TV)
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No. Operating
477
31
73
21
347
5

2
35
6
9
65

1
5
5
1
8
1

Appendix B:
Real Estate/Construction Costs
& Agents In The Real Estate Sector
Category
Est. Cost (GHS)
125
Conducting a title search at the Land
Commission
100
Obtaining fire protection opinion report
6,100
Obtaining geo-technical study / soil test
2,000
Obtaining a topographical / geodetic
survey of the land
2,634
Obtaining an environmental impact
approval certificate
Applying for building permit with the Town 4,195
and Country Planning Department
1,000
Obtaining water/Electricity connection

US$ Equiv.
23.90
19.12
1,166.35
382.41
503.63
723.71
191.20

Source: World Bank Survey

Market
Indicators
Average Net
Asking rent
(USD)

Retail (Prime Space)
(50m2-200m2)
A grade
40-70

Offices
B grade

C grade

Industrial

30-35

18-25

12-15

Average
Vacancy
Rate (%)

20%

25%

25%

15%

Average
Yield (%)

8%-9%

8.5%

10%

13%

4-7

35%

9%

Source: : Broll Ghana
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Service Providers Authorized/Licensed to operate
Operator/Service
No. of Authorisation
Providers
/Licences
Mobile Network Operators
4

No. in
Operation
4

Fixed Network Operators

3

3

Broadband Wireless Access

5

5

Television Stations

139

96

FM Stations

477

380

Source: NCA

As at September 2019, the number of licensed Mobile network Operators in
Ghana were 4, due to the merger of Airtel and Tigo in November 2017 with
all 4 operative. The 4 are AirtelTigo, MTN, Vodafone and Glo.
There are three licensed Fixed Network Operators with all three operative, 5
licensed Broadband Wireless Access Service Providers are all operative.
There are 139 television stations licensed with 96 of them operative. 380 of
the 477 authorized FM stations are operative.
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Sources
1.

Trading economics Ghana GDP Growth rate

2.

Https://www.gsma.com/mobilefordevelopment

3.

IT web Ghana’s africaonline to broaden its core
services

4.

Oxford business group ict from the report 2020

5.

NCA: Ensuring and Enhancing Consumer Satisfaction
in Ghana’s Communication Industry-2019

6.

The International Telecommunication Union (ITU),
2017 (Measuring the Information Society Report 2017)
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7.

Disrupt Africa Finnovating for Africa

8.

Https://www.bbc.com/news/world-afri
ca-13433790

9.

Ghana Investment Promotion Centre ICT
PROFILE 2019

10. Ease of Doing Business 2020
11.

Ghana Statistical Service, Population change
rate 2020)

12. Https://www.gsma.com/mobilefordevelopment
13. KPMG
14. The Report (versions 2014 – 2017), Oxford
Business Group
15. Maxime Bayen & Dario Giuliani, Ecosystem
Accelerator, GSMA, 2018. Also cited in article by Toby
Shapshak (Forbes, 2019)
16. Cable.co.uk (Worldwide broadband speed
leagues 2018 and 2019)
17. Cable.co.uk (Worldwide mobile data pricing 2019)
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Vivo Place, No. A2
Rangoon Lane
Cantoments - Accra
P. O. Box M193 Ministeries,
Accra, Ghana
T: +233 302 665 125 - 9

